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THE POLICY ON QUALITY AND SAFETY OF PRODUCTS AND THE ENVIRONMENTAL MANAGEMENT

is based on the vision of Tovarna olja GEA d.o.o0. to become a recognised European producer of vegetable
oil, mayonnaise and mayonnaise products.

The company’s defined mission is the production of high-quality and wholesome products based on the
principles of food quality and safety management and good manufacturing practices.

Production processes are managed not to compromise the health of employees and local residents,
since the company follows the requirements of its business processes and improves them constantly.

Environmental protection and safety, reduction of emissions, waste and risks, reduced consumption
of energy products and natural resources are important cornerstones of planning company operations.

The company complies with and understands the applicable legislation with the aim of fulfilling
obligations related to the compliance of company operations and placing safe, quality and environmentally
acceptable products on the market.

By recognising and introducing modern trends the company is working to continuously improve the
situation in the field of safety and quality of products and the environmental management, and undertakes
to pursue sustainable development and protection of the environment.

Tovarna olja GEA d.o.0. has established procedures for communicating with customers and thus
understands their needs and requirements, and endeavours to exceed their expectations.

The attainment of goals in the field of quality, safety of products and processes and the health of
employees and the environment are constantly monitored and the key parameters measured. By
conducting management reviews and internal assessments, the company prevents irregularities, introduces
improvements, evaluates the efficiency of the quality management system and the environmental
management.

The required quality and safety of products and the appropriate environmental performance are
achieved by timely preventive actions, continuing education, targeting, adequate motivation and ethical
approach to all employees, which all helps to build a culture of providing food safety.

The pursuit of the policy on quality and safety of products and the environmental management, which is

publicly available, is a responsibility and a commitment of all employees of Tovarna olja GEA d.o.o.
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